Ohio START Family Peer Mentor

Knox County Job & Family Services | Mount Vernon, Ohio
Full-Time | 40 Hours per Week | Bargaining Unit
Starting Pay: $18.57 /hour

Schedule: Monday-Friday | 8:00 a.m. - 4:30 p.m.

Knox County Job & Family Services is seeking a compassionate, resilient individual to join
our Ohio START (Sobriety, Treatment, and Reducing Trauma) team as a Family Peer
Mentor.

This role is about something bigger than a job. It's about helping families heal, navigate
complex systems, and build a safer future for their children.

If you have lived experience with recovery or supporting loved ones through substance use
challenges—and the determination to use that experience to help others—you may be
exactly who we’re looking for.

THE ROLE

The Ohio START Family Peer Mentor provides peer-based support to families involved in
the child welfare system, helping them navigate services, overcome barriers, and move
toward long-term stability and recovery.

You'll work as part of a collaborative START team alongside caseworkers, supervisors, and
community providers to deliver intensive wraparound services that prioritize child safety
and family preservation.

KEY RESPONSIBILITIES

- Partner with families to help them navigate the child welfare system and community
resources

- Provide encouragement, mentorship, and practical guidance to parents working toward
recovery and stability

- Participate in family team meetings and case planning discussions

- Coordinate services with START caseworkers and behavioral health providers



- Help families overcome barriers to treatment, housing, employment, and community
support

- Assist with crisis intervention and stabilization when needed

- Transport families to treatment, visitation, and essential appointments

- Maintain accurate case documentation and enter data into agency systems

- Participate in required START trainings and professional development opportunities
- Build strong relationships with community partners and service providers

- Promote safety, stability, and positive outcomes for children and families

MINIMUM QUALIFICATIONS
Candidates must meet Social Services Worker 1 qualifications, which may include:

- Undergraduate coursework in behavioral science, social science, education, early
childhood development, or related fields; OR

- Technical training or relevant work experience in behavioral sciences or child
development; OR

- Equivalent education, training, and experience.

OHIO START LIVED EXPERIENCE REQUIREMENTS

- Sustained recovery (minimum two years; three years preferred) for yourself OR
experience supporting a close family member through recovery

- Experience with the child welfare system as a parent or child (case closed for at least one
year) OR meaningful experience navigating a family member’s substance use that impacted
your family

- No current or pending criminal charges

ADDITIONAL REQUIREMENTS
- Valid driver’s license and ability to meet county insurance requirements

- Successful completion of required background checks



- Ability to maintain strict confidentiality
- Strong communication and relationship-building skills

- Commitment to trauma-informed, family-centered practice

WHY JOIN KNOX COUNTY JOB & FAMILY SERVICES?

At Knox County JFS, you'll join a team committed to protecting children, strengthening
families, and supporting recovery within our community. We believe in collaboration,
professional development, and the powerful impact of compassionate service.

HOW TO APPLY
Apply online through the Knox County employment portal:

https://www.governmentjobs.com/careers/knoxcounty

For questions about the position, contact:

courtneylower@knoxcounty.oh.gov

Knox County Job & Family Services is an Equal Opportunity Employer.



